Manager, Legal Services
A regulatory agency established by the provincial government in 1958, the Real Estate Council of BC
(RECBC) transitioned to a Crown agency in 2018. As a public-sector organization, RECBC continues to be
responsible for licensing, licensee and public education, investigation of licensee conduct and licensee
discipline. As co-regulators, both the Superintendent and RECBC have the mandate to ensure consumer
protection in relation to the conduct and integrity of real estate licensees, through their separate but
related functions under the Real Estate Services Act. As part of the team leading this exciting organization
change, RECBC is now seeking a Manager, Legal Services.
Reporting to the Director of Legal & Compliance, the Manager of Legal Services will lead the Legal Services
Department staff in the fair, consistent and timely assessment and resolution of legal files, ensuring the
public interest is met in the outcome.
The hallmarks of success of this role will be to lead and empower a team of committed staff, identify
process improvement and modernization opportunities, and establish robust training and development
programs for staff, all-the-while ensuring transparency for the legal process and its outcomes.
With a background in prosecutions, as well as policy development, review, and implementation, the
Manager works collaboratively with the Director of Legal & Compliance and the Executive Officer in the
development of proactive and efficient policies designed to enhance current and future operational
capabilities.
An experienced legal professional, the Manager provides advice and guidance on the interpretation and
enforcement of The Real Estate Services Act and other relevant legislation, and is responsible for the
administration, processing and resolution of legal files. The Manager of Legal Services works with the
Manager of Compliance and supports the Director of Legal & Compliance in the administration of
complaint resolution, compensation claims, and suitability reviews, and provides expertise and leadership
support for industry and stakeholder advisory groups as assigned.
The Manager of Legal Services will be an exceptional people and process leader who understands the
value in mentoring his/her team in an atmosphere of respect and collaboration in support of RECBC’s
values and principles. Protecting the public interest, improving industry standards, supporting stakeholder
and partner consultation, fostering frank and open communications and seeking out cost-effective
modernization of investigation, legal and business practices will be at the forefront for this position.
He/she must be a progressive thinker with proven experience in process improvement, change
management and empowered leadership.
To discuss the position in confidence, please call or email:
Lynda Schroeder, Senior Consultant
lschroeder@leadershipsource.ca
Direct: 613.585.3745
Main: 306.543.1666
Resumes can be directed to: search@leadershipsource.ca.
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