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Agenda
1. Introduction
2. Data Workbook
3. IRIS Demo
4. Questions
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Introduction

5



Purpose

Technical briefing on 
the 2024 brokerage 
data call

• Purpose of 2024 
data call

• Content of reporting

• How to submit 
information

6



Overview
• BCFSA will be collecting residential real estate data from 

trading services brokerages

• This Data Call builds on previous year’s reporting

• Data Calls are important because they:
• Support effective oversight

• Inform BCFSA about risks consumers may be facing

• Assist in evidence-based policy and regulatory decision-making

• Allow BCFSA to assess market practices and impact of policy 
changes
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Details
WHO?

WHAT?

WHEN?

HOW? 

All trading services brokerages

Data on residential real estate sales between 
February 18, 2024 to March 16, 2024

Data must be submitted by March 31, 2024

Transactions reported via Excel Workbook
Submissions must be made using IRIS
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Key Changes for 2024
1. BCFSA will not be collecting HBRP data

2. BCFSA will be collecting property address

3. Data submissions must be made via IRIS

4. Participation in the 2024 Data Call is mandatory  
for all trading services brokerages

• Non-compliance may be subject to an administrative 
penalty or other enforcement action

• Brokerages must still make a submission even if they 
have no transactions to report
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Brokerages compile 
information

FEBRUARY 
& MARCH 2024

Feb to 
March 
2024

Brokerages submit 
information

MARCH 2024

End of 
March 
2024

• BCFSA analyzes data
• Dissemination of results

SPRING/SUMMER 2024

Spring/ 
Summer

 2024

Timeline
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Data Workbook
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Workbook overview

Transactions will be 
recorded in an Excel 
Workbook

• Workbook and instructions can be found on BCFSA’s 
website

• Can also be accessed via IRIS

12

https://www.bcfsa.ca/industry-resources/real-estate-professional-resources/knowledge-base/practice-resources/brokerage-data-call-instructions-2024?hits=data,call,2024
https://www.bcfsa.ca/industry-resources/real-estate-professional-resources/knowledge-base/practice-resources/brokerage-data-call-instructions-2024?hits=data,call,2024


Brokerage Data Call Instructions 2024 | BCFSA
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Instructions page

https://www.bcfsa.ca/industry-resources/real-estate-professional-resources/knowledge-base/practice-resources/brokerage-data-call-instructions-2024
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Web version
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Excel Cover Page



Don’t forget to scroll right!
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Instructions for each field

Workbook
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Example of data validation



What transactions must be 
reported?

ONLY INCLUDE TRANSACTIONS THAT MEET ALL THE 
FOLLOWING CRITERIA:

1. Your brokerage was the listing brokerage; AND
2. The sale was for a residential property; AND
3. The firm contract date falls between February 18, 2024, and 

March 16, 2024.

DO NOT INCLUDE TRANSACTIONS:

1. Where your brokerage only represented the buyer;
2. With firm contract dates before February 18, 2024, or after 

March 16, 2024;
3. Of pre-sale units;
4. Involving unrepresented sellers; 
5. Of assignments; or 
6. Involving commercial or industrial real estate
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How to report no transactions?
IF YOUR BROKERAGE HAS NO TRANSACTIONS THAT MEET THE CRITERIA:

• You must still submit a Workbook indicating no sales
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Additional Information
• Brokerages must submit transactions for all branch offices

• Recommended to complete workbook in real time (as transactions are 
completed)

• Manual entry (do not recommend copy and paste)

• Pay attention to formatting

• Definitions for fields can be found on BCFSA website or in the Workbook

• If you have any questions filling out the Workbook contact BCFSA’s 
Practice Standards Advisors at advisor@bcfsa.ca
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IRIS 
Demonstration
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It begins 
with an 
email
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The IRIS 
Portal –
Home 
Screen

Go to your 
organization 

dashboard
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The IRIS 
Portal –
Organization 
Dashboard

The 2024 
brokerage data 
call will be here
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Starting the 
Data Call

Download the 
2024 brokerage 

data call template 
using this link

After completing 
the template, click 

here to begin
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Filling in the Template
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Example of a completed template for a brokerage that has transactions to report



Submitting the Completed Template

Select your 
completed 

template

Submit your 
data for 
validation
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Validation
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Wait for the 
Validation 
Results 
Email –
Errors 
Found
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Validation 
Results –
Review and 
Correct 
Errors
Review the error 

messages, correct 
any errors in the 
template, save, 

and re-submit
Submit the 
corrected file
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Completed
Filing –
Success
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Completed
Filing –
Success

All done!
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Completed
Filing –
Success
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Q: How will you be using 
the collected data?
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A: Data assists BCFSA in fulfilling its 
mandate, specifically in identifying risks 
consumers may be facing, assisting in 
evidence-based policy and oversight of 
licensees. Data enables BCFSA to assess 
market practices and the impact of policy 
changes (e.g., Rules.) BCFSA will publish a 
report in the late spring compiling the 
results and trends.
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Q: Who needs to respond to 
the Brokerage data call?
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A: Participation in the 2024 Data Call is 
mandatory for all trading services brokerages. 
Brokerages must still make a submission even 
if they have no transactions to report.



Q: What if I have no 
transactions to report?
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A: If you do not have any transactions to 
report, then you must still submit a 
workbook that indicates “N” in Column A 
“Transactions to Report?”.



Q: Do branch offices need 
to provide a submission?
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A: Managing brokers of brokerages are 
responsible for submitting a single 
workbook with transactions for their 
brokerage and any related branch 
offices. Branches should work with 
their brokerage to provide a single 
submission.
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Q: How do I get the 
workbook?
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A: The workbook be found on BCFSA’s 
website or through the IRIS service request.
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https://www.bcfsa.ca/industry-resources/real-estate-professional-resources/knowledge-base/practice-resources/brokerage-data-call-instructions-2024?hits=data,call,2024
https://www.bcfsa.ca/industry-resources/real-estate-professional-resources/knowledge-base/practice-resources/brokerage-data-call-instructions-2024?hits=data,call,2024


Q: How do I make a 
submission on behalf of my 
brokerage?
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A: Upload the completed Brokerage Data 
Call 2024 Workbook to the IRIS submission 
page and then submit the service request. 



Q: What will happen if I don’t 
provide a submission?
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A: Brokerages’ participation in the 
2024 Data Call is mandatory and 
non-compliance may be subject to 
an administrative penalty or other 
enforcement action.

48



49



Ongoing Communication and Support

BCFSA Website Brokers Brief

Real Estate 
Bulletin

Practice 
Standards 
Advisors
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