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In July 2023, Consumer Protection BC  completed a series of inspections at banks and credit unions 
operating in B.C. The inspections focused on credit grantors’ compliance with sec. 72 of the Business 
Practices and Consumer Protection Act (“BPCPA”), more specifically:  
 

- Sec. 72(2)(a) that obliges credit grantors such as credit unions to provide borrowers of a mortgage 
loan with a discharge document within 30 days, if the amount due under the loan has been repaid 
to the credit grantor;  
 

- Sec. 72(2)(b) that obliges credit grantors to provide borrowers of a revolving mortgage loan with a 
discharge document within 30 days, if amount due under the loan has been repaid to the credit 
grantor; and 
 

- Sec. 72(3) of the BPCPA and sec. 16 of the Disclosure of the Cost of Consumer Credit Regulation 
set out that credit grantors may not charge or accept more than $75 for or in relation to the 
provision of a mortgage discharge. 
 

Consumer Protection BC inspections concluded that select banks and credit unions under its examination 
did not provide consumers with discharge documents within 30 days of a mortgage loan being paid in 
full. Consumer Protection BC also concluded that there is broad non-compliance in the B.C. marketplace 
with sec. 72 of the BPCPA.  
 
Consumer Protection BC has signed a series of voluntary Undertakings with the identified banks and credit 
unions engaged in the non-compliance. The details of these executed Undertakings can be found on 
Consumer Protection BC’s website, Recent enforcement actions - Consumer Protection BC.  
 
BCFSA would like to remind all B.C. credit unions of their responsibility to conduct business in a manner 
compliant with all legislated requirements applicable to their financial institution.  
 
If you have any questions or concerns, please contact CUandTrusts@bcfsa.ca. 
 
 
 
 

https://www.consumerprotectionbc.ca/
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/04002_06#section72
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/04002_06#section72
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/273_2004#section16
https://www.consumerprotectionbc.ca/recent-enforcement-actions/
mailto:CUandTrusts@bcfsa.ca
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