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Dealing with Conflicts of Interest:
Can You Use the Exemption to the Ban on Dual Agency?

If a conflict arises between two or more clients, you will need to take steps to 
address it. Use this flowchart and the questions below to determine how to proceed 
when you are in a conflict, and how to manage your professional risk.

Visit us online for information on real estate transactions, ask us a question, file a complaint 
or an anonymous tip. 1 866 206 3030 | anonymous tipline: 1 833 420 2400 | info@bcfsa.ca

Are both parties to the potential transaction my 
clients? For example: 
• The property seller and the potential buyer of that 

property;

• Two separate buyers who each hope to purchase 
the same property;

• A landlord and tenant in the same transaction.

• There are no other real estate licensees and brokerages 
operating near the property that could provide representation;

• There are no real estate licensees in other nearby 
communities who could provide representation;

• It is not feasible to travel to and from the property.

If I release one client 
and retain the other, 

would I be able to 
act in the continuing 

client’s best interests? 

Have I obtained  the 
informed consent of 

both the released and 
continuing clients?

Am I able to obtain 
a signed statement 
from my managing 

broker?

Have I obtained  the 
informed consent of 
both parties to act in 

dual agency?
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Release one client. 
Complete the Agreement 

on Conflicts of Interest 
between Clients. 

Release both parties.
Complete a written dual 

agency agreement.

There is no conflict. 
Do not create a 

conflict by providing 
representation to the 

non-client. Provide the 
required disclosures.

You have an agency 
conflict.

Recommend that both clients seek 
independent professional advice.

Provide the Disclosure of Risks 
Associated with Dual Agency, signed 
by the managing broker to both clients.

Is the real estate in a remote and under-served location?




